
 
 

ix 
 

DAFTAR ISI 

Halaman 

HALAMAN JUDUL ....................................................................................  i 

LEMBAR PERSETUJUAN SKRIPSI ..........................................................  ii 

LEMBAR PENGESAHAN ...........................................................................  iii 

KATA PENGANTAR ..................................................................................  iv 

ABSTRAK ...................................................................................................  vii 

ABSTRACT .................................................................................................  viii 

DAFTAR ISI ................................................................................................  ix 

DAFTAR TABEL ........................................................................................  xiii 

DAFTAR GAMBAR ....................................................................................  xiv 

DAFTAR LAMPIRAN .................................................................................  xv 

BAB I  PENDAHULUAN...........................................................................  1 

  A. Latar Belakang .........................................................................  1 

 B. Identifikasi & Batasan Masalah ................................................  14 

 C. Perumusan Masalah ..................................................................  15 

 D. Tujuan Penelitian......................................................................  16 

 E. Manfaat Penelitian ....................................................................  16 

 F. Sistematika Penulisan ...............................................................  19 

BAB II  LANDASAN PUSTAKA ................................................................  21 

 A. Kajian Teori .............................................................................  21 

  1. Theory of Planned Behavior.................................................  21 



 
 

x 
 

  2. Sistem ..................................................................................  23 

  3. Self ......................................................................................  26 

  4. Assessment ...........................................................................  27 

  5. Tingkat Kepatuhan Penerapan Sistem Self Assessment .........  28 

  6. Faktor-Faktor yang Mempengaruhi Tigkat Kepatuhan 

   Penerapan Self Assessment ...................................................  33 

   a. Sikap (Attitude) ...............................................................  33 

   b. Kompetensi .....................................................................  35 

   c. Edukasi ...........................................................................  38 

 B. Hubungan Antar Variabel .........................................................  45 

  1. Pengaruh Sikap Wajib Pajak Orang Pribadi (X1) Terhadap 

Penerapan Self Assessment (Y) .............................................  45 

  2. Pengaruh Kompetensi Wajib Pajak Orang Pribadi (X2) 

Terhadap Penerapan Self Assessment (Y) .............................  46 

  3. Pengaruh Edukasi Wajib Pajak Orang Pribadi (X3) 

Terhadap Penerapan Self Assessment (Y) .............................  47 

  4. Pengaruh Sikap Wajib Pajak Orang Pribadi (X1), Pengaruh 

Kompetensi Wajib Pajak Orang Pribadi (X2), dan Pengaruh 

Edukasi ................................................................................  48 

 C. Hasil Penelitian Terdahulu........................................................  49 

 D. Kerangka Penelitian .................................................................  51 

 E. Model Penelitian ......................................................................  52 



 
 

xi 
 

 F. Perumusan Hipotesis ................................................................  52 

BAB III METODOLOGI PENELITIAN .......................................................  53 

 A. Tempat dan Waktu Penelitian ...................................................  53 

 B. Jenis dan Sumber Data .............................................................  53 

 C. Populasi dan Sempel.................................................................  54 

 D. Metode Pengumpulan Data .......................................................  56 

 E. Metode Analisis Data ...............................................................  57 

  1. Analisis Statistika Deskriptif ................................................  57 

  2. Analisis Regresi Linear Berganda .........................................  58 

  3. Uji Kualitas Data ..................................................................  59 

   a. Uji Validitas ....................................................................  59 

   b. Uji Realibilitas ................................................................  60 

  4. Pengujian Hipotesis .............................................................  61 

   a. Uji F ................................................................................  61 

   b. Uji t .................................................................................  62 

  5. Uji Asumsi Klasik ................................................................  62 

   a. Uji Normalitas .................................................................  63 

   b. Uji Multikolinieritas ........................................................  63 

   c. Uji Heteroskedastisitas ....................................................  64 

 F. Definisi Operasional Variabel ...................................................  65 

BAB IV GAMBARAN UMUM RESPONDEN ............................................  69 

BAB V HASIL PENELITIAN DAN PEMBAHASAN ................................  70 



 
 

xii 
 

 A. Hasil Kualitas Data ...................................................................  70 

  1. Uji Validitas ........................................................................  70 

  2. Uji Reliabilitas .....................................................................  71 

 B. Analisis Statistika Deskriptif ....................................................  72 

 C. Uji Asumsi Klasik ....................................................................  74 

  1. Uji Normalitas .....................................................................  74 

  2. Uji Multikolinieritas.............................................................  76 

  3. Uji Heteroskedastisitas .........................................................  77 

 D. Analisis Regresi Linier Berganda .............................................  79 

 E. Pengujian Hipotesis ..................................................................  84 

  1. Uji Simultan (Uji F) .............................................................  84 

  2. Uji Parsial (Uji t) .................................................................  85 

 F. Pembahasan..............................................................................  87 

BAB VI KESIMPULAN DAN SARAN........................................................  92 

 A. Kesimpulan ..............................................................................  92 

 B. Saran  ........................................................................................  94 

DAFTAR PUSTAKA ...................................................................................  96 

 

 

 

 

 


